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BACKGROUND

Limited is an information technology consultancy
company with the head office in Nairobi, Kenya and a branch in Kampala, Uganda.
Flaxem System Enterprises was established in 2008 with a focus on providing
integrated software and financial management solutions to our clients. We are a
fast-growing establishment with every pragmatic approach to business.

We are known for our dedication to on-time solutions, implementations and support to
our esteem clients. We pride ourselves on the personal services that we provide as well
as being cost-effective.

Our clientele is government and non-governmental organizations in Africa and the
Middle East. By deploying our professional and well-versed expertise in all the
respective fields that we are involved in, we can maintain and guarantee reliable and
cost-effective products and services.

We run on Sound Business Principles to offer Quality Consultancy and Training
Services in the areas of:

* [CT Strategy and Management

* Business Planning

» Management Consultancy and Training

* Financial Analysis

* Investment Advisory services

We deliver business-specific software that helps enterprise organizations of all sizes
adapt to rapid change. With experience build in, our solutions are helping
organizations meet the goals in the global market place.

Our solid track record and large customer base indicate our ability to deliver solutions
on time and budget, with the ultimate focus on the value of our projects to our
customers.

Specialized in Infor software solutions, we have developed and have not only to
provide solutions to a wide range of industries but also understanding the environment
that enabled us to develop solutions applicable to markets within which our clients
operate.



MISSION
To offer world class services by 0

effectively serving customers with
dedication and Integrity.

To become the best ICT consultancy
company in the region

VISSION




Integrity and Business Truth and
thics Trustworthiness

~ As a Company, we
 endeavour to team up

and work with other

like-minded

companies and
individuals when
necessary to meet our
obligations for our
clients.
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Our Team
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Our team of smart and self-driven individuals

works towards customer satisfaction and building

good customer relationships. Our personnel truly

become a valuable extension of our clients’ teams, and

as a result, clients recommend Flaxem Systems Enterprises
Limited to others. It feels different to work with us.




.TARGET MARTKET

Our target markets are:

* Energy and Environment

* Education

* Products and Process Engineering

» Government

* NGOs

» Health

* Travel

* International Research Bodies

* Insurance and Re-insurance companies

Our offerings are aligned with our strategy to become a reliable supplier of quality software
that contribute to our client’s profitability and business performance. We provide ICT
consultancy with an emphasis on the delivery of the business intelligence, analysis of the
transaction, forward projection, calculation of profitability, budget and KPI’s that are
executed in a real-time environment. We are solution-driven in a market characterized by
rapid change.

Development and integration of customization software solution to clients ensures that they
derive maximum benefit from their investment in technology.

Customer centricity is central to our service delivery as we continue to form long term
partnership that contributes to the growth and performance of our clients.

We are a dynamic group of people committed to delivering a high level of professional
service underpinned by strategic commitment in the request to demonstrate
value and work together with our customers towards achieving these




OUR PRODUCTS

Infor® SunSystems delivers integrated financial management, sales management,
purchasing, and inventory solutions to 9,000+ customers in 190+ countries.

For 30+ years, Infor SunSystems has been meeting the needs of the hospitality,
non-profit, banking and insurance, upstream oil and gas, and other industries across the
globe.

* Infor Intelligent Open Network (ION)

ION provides the flexibility you need to make an often-complex web of enterprise
systems work together and the long-term sustainability to optimize return on technology
investments. With ION, one application can be upgraded, replaced, or even fail without
taking the entire network down.

End users can monitor critical business issues — from sales opportunities to production
problems — via mobile devices, while administrators can easily monitor and administer
Infor ION applications. Whatever your role, you’ll have the information you need to
make better decisions faster.
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Infor® OS is a cloud operating platform that seamlessly connects services to
provide a robust integration framework and serve as the foundation of an
entire business ecosystem. Infor OS brings business processes and artificial
intelligence (Al) together to enable rapid application development and a
common data strategy —all built using service-design principles in a unified
experience that allows customers to be flexible and agile in the cloud. Infor’s
core strategy is rooted in Infor OS—a platform designed for creating

~ competitive advantages through innovation.




OUR PRODUCTS cont

* Infor ERP Syteline (Cloud Industrial)

Infor CloudSuite™ Industrial turns the complexities manufacturers and distributors
face into opportunities to outshine the competition. Increased productivity and rapid
delivery become key differentiators. Product innovations, including personalized
products, create memorable customer experiences, leading to relationships that
transcend price alone.

* Infor Query & Analysis Vision

Infor Query & Analysis redefines the way you interact with enterprise information and
provides revolutionary new features to increase the speed of your overall business.
Because you can manage and secure your mobile applications from a single portal,
you’ll be able to grow your business without increasing its vulnerability.

 Infor Ming.

Build a centralized space for collaboration, business process improvement,
and contextual analytics with Infor Ming.le™. Fully embedded within ERP,
financials, and other organizational systems, this platform enables
single-sign-on for all Infor CloudSuite™ solutions. Plus, it allows users to
create personalized homepages that are tailored to their jobs.




Among the
organizations that have,
and continue to benefit
from our services are:

Buhweju Tea Factory
Chemelil Sugar Company

» Uganda Telecom Limited

» The Intergovernmental Authority on
evelopment (IGAD)

« DHL Global Forwarding (Middle East and

Africa Countries)

» EAC Institutions (EAHRC, EASTECO, EAKC,

IUCEA, LVFO, CASSOA)

» Uganda Electricity Distribution Co. Ltd

* Nile Basin Initiative

» Kampala Capital City Authority

* National Forestry Authority

» Uganda Bureau of Statistics

* The Uganda Energy Credit Capitalisation

» Uganda National Bureau of Statistics Company (UECCC)

» Kalangala Infrastructure Services Ltd < International Gorilla Conservation Programme

» Dfcu Ltd  Greater Virunga Transboundary Collaboration
* Centenary Bank * Nile Equatorial Lakes Subsidiary Action
 African Field Epidemiology Network Program (NELSAP)

 Association for Strengthening * Buhweju Tea Factory etc.

Agricultural Research in Eastern and » AirKenya Express Limited

Central Africa * Tropical Farm Management Limited

* Ibero (Uganda) Ltd * Chemelil Sugar Company Limited

* Federation of Uganda Football » Zep-Re PTA Re-insurance

Association » Kayonza Tea Factory

* Umeme Ltd » Uganda Civil Aviation Authority

* Bujagali Energy Ltd » Uganda Wildlife Authority

* [gara Growers Tea Factory



CONTACT US

NAIROBI
@ Mombasa Road, NEXTGEN Mall, Third Floor Unit 3 & 4

€, +254202305051/ 254 722 956048

@ P.O. Box 38865-00100,

Nairobi,Kenya
E info@flaxem.co.ke
(N www.flaxem.com
KAMPALA

@ Plot 3900, Kisaasi/Kyanja Road

®L, 256414665846
1) P 0. Box271,

Ntinda

E info@flaxem.co.ke

CE N www.flaxem.com



